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FEATURES  

1. This App allows you to review which users have been logged in on what days and dura�on (login 
and logout �me). 

The App can be used to help iden�fy license requirements or to see who was logged in on a 
par�cular day when an event occurred (provided you know the day and �me of the event). 

A system script is supplied with this App to allow extrac�on of login history. 

 

 

IMPORTANT NOTES  

• We recommend that you test the configura�on of the App thoroughly in a test system prior to 
deploying the App in your live Greentree system.  

 

OTHER REQUIREMENTS 

Greentree Modules:   

Associated Apps:    

  VERSION HISTORY 

 Original release:    2017.0 

 Subsequent releases: 

Extract User Login History added   2021.1  
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USER INSTRUCTIONS  

USER LOGIN HISTORY 

 

| System | U�li�es | User Login History | 

 

This app is used to display a list of users and the �me they logged in and out for a specified date range.  
There is also an indicator to show if this was via the Greentree windows client or another program. 

 
 

User Select a specific user to view, or if you want to see the 
details of all users for a date range you can leave this 
field blank. 

Login A�er  Type in the first date you are interested in. 

Login Before  Type in the last date you are interested in. 

Click Search 
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All the user logins are displayed in Date and Timestamp order 
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Alterna�vely, you can click the Group by user check box and then click search, this then groups all the 
logins per user. 

 

A Logout Time of 00:00:00 indicates that the user is either s�ll logged in, or that the session was forced 
off so the logout �me was not updated. 

 

If the Greentree client column says No – this indicates that the login was not via the windows client – it 
may have been via the Excel addin, browser client or WebView. 
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EXTRACT USER LOGIN HISTORY 

 

| System | U�li�es | System Scripts | Apps4GTGeneral | Export Login History | 

 

This script can be run interac�vely, with an export file loca�on able to be entered, or scheduled in which 
case the export file will default to System\UserLoginHistory.csv. If scheduled, then any exis�ng file is 
replaced. 

 

The format of the export is a csv file with columns as shown in the sample below. 

It will show both the Greentree username and the opera�ng system username which is useful if a user 
is logging in as someone other than themselves e.g., Super. 

Login Success will be either Login OK or Login Failed 

Dura�on is in minutes and will be 0 if the login is s�ll ac�ve. 

Click Run Script to run immediately and browse to a file loca�on or use | Process | Task Scheduler | (or 
| Process | System Script Scheduler | if using App 10015) to schedule it for a future �me either as a one 
off or regularly. 
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Sample file:
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IMPLEMENTATION GUIDE  
Please refer to the Important Notes sec�on above before installing and configuring this App  

APP INSTALLATION  

1. Log into Greentree as the Super user  
2. Select the menu item | System | Apps For Greentree | Apps Module Control |  
3. Either enter the New Registra�on Codes supplied and click Install App or click the Check for Purchased 

Apps buton to display a list of apps recently purchased or renewed to install in bulk. 

 

4. Select/Highlight the User Login History App.  

 

5. Click on the Edit Users buton and select the users who will be configured to use User Login 
History, for which companies.  

 
6. Once you have selected the users, Save the se�ngs, and Close the window.  

7. Save and Close the Module Control form.  
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GREENTREE CONFIGURATION   

Not required for this App. 

 

APP CONFIGURATION  

Not required for this App. 
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